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Audience High level private &

community

stakeholders

Younger officials &

professionals

Senior officials External assessment

Liveability & well-being 68.2% 67.0% 74.8% 65%

Distinctiveness diversity

vitality

65.2% 62.9% 75.8% 53%

Openness trust tolerance

accessibility

62.1% 60.4% 71.9% 66%

Entrepreneurship

exploration & innovation

52.0% 46.2% 61.1% 57%

The place & place-making 47.0% 49.5% 64.8% 43%

Communications

connectivity & networking

45.2% 34.0% 68.2% 42%

Professionalism &

effectiveness

44.5% 44.8% 68.9% 57%

Talent development &

learning landscape

43.4% 44.0% 74.2% 53%

Political & public

framework

37.9% 29.7% 54.8% 33%

Strategic agility

leadership vision

32.8% 42.6% 61.0% 44%

Overall total 49.73% 48.21% 67.55% 51.30%





Think design: What 
comes to your mind  









Think city: What comes 
to your mind  



“A city is more 
than a place in 
space, it is a 
drama in time“ 



The city is a 
living organism



Good creative place making is: 

More like improvised jazz 
than a well-tempered 
symphony performance



Is this a city of projects

Or is the city the project

The guiding principles









CHANGE

PEOPLE



ACTIVITIES



SERVICES



FACILITIES



INDUSTRIES



HARDWARE



SOFTWARE



ORGWARE



NETWORKS



COLLABORATION



CHANGE

CALIBRATING











CHANGE

CULTURE



ORCHESTRATION



AMBITION



A compelling that speaks to all





CHANGE

RESONANCE
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That all can be designed  



But



Liveability



Yet









Houses & offices

Mobility systems

Parks

Streets

Shaping liveability: Not only the….

Hospitals & more





But also



Culture

Structures

Organization

Atmosphere

Shaping liveable places: Their….

Logic & approach





Silo Mentality



Processes 

Missions

Policies

Programmes

Shaping liveable places: Their….

Strategies 



CHANGE





Incentives & regulations  

Recommendations

Rules

Guidelines  

Shaping liveable places: Their….

Laws



CHANGE



A movement in the making



Big words: Public 
Interest Design & 
Liveability



CHANGE
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